Moving info:HR to a New Server

Server Setup

Please ensure all users are logged out of info:HR. This install has to be completed on only one PC.

A. Move info:HR files
(Note: if you are not moving the info:HR application to the new server, skip this step)
From the info:HR file server, complete the following steps:

1. Create an info:HR working folder on the new server.
2. Go to the current info:HR working folder (usually it’s IHR).

3. Copy allfiles into the new info:HR working folder.

B. SQL Server Authentication for new SQL Server
1. Right click Server name on the SQL Server Management Studio screen.
2. Click Properties and then select Security.
3. Click “sQL Server and Windows Authentication mode” under Server authentication.
4. Click OK button.

C. Backup SQL databases and create new databases on the new SQL Server
1. Back up INFOHR and INFOHR_DOC from the current SQL Server.
2. Go tothe new SQL Server,
a. Create a database and name it INFOHR.
b. Create a database and name it INFOHR_DOC.
c. Make sure SQL Server Agent starts
d. Make a Database Maintenance Plans for the INFOHR and INFOHR_DOC databases,

and at least keep the backup files for the last two weeks.
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D. Restore Databases on new SQL Server
1. Go to SQL Server Management Studio.
a. INFOHR Database

i. Right click database INFOHR, click Tasks \ Restore \ Database...

Restore Database - INFO|

5 Script ~ L’j Help
& Dptions
Destination for restore
Select ar type the name of a new or existing database far pour restore operation.
To database: [InFOHR v
To apoint in time: |Most recent possible | D
Source for restore
Specify the source and location of backup sets to restare.
) From database:
(%) From device: | B
Select the backup 2ets to restore:
Restore = Name  Component | Type  Server  Database | Position | First LSM | LastLSN = Checkpoint L

Server:
FRAMKSNSOLEXPRESS

Connection:
a

3 View connection properties

Ready

[ [1]8 ][ Cancel ]

i Under the General tab for “Source for restore”, click “From Device” then click
browse button to find the INFOHR backup file (taken in C.1 above), select it,
then click OK, OK and OK back to main Restore Database screen.

ii. Under the Options tab for “Restore options”, check the checkbox for

“Overwrite the existing database” and click OK to begin.
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b. INFOHR DOC database

i Right click database INFOHR_DOC, click Tasks \ Restore \ Database....

ii. Under the General tab for “Source for restore”, click “From Device” then click
browse button to find the INFOHR_DOC backup file (taken in C.1 above), select

it, then click OK, OK and OK back to main Restore Database screen.
iii. Under the Options tab for “Restore options”, check the checkbox for

“Overwrite the existing database” and click OK to begin.

E. Create a SQL Server user, such as “infohr”, for the new databases INFOHR & INFOHR_DOC

1. Make sure SQL Server infohr user has db_owner, public, db_datareader and db_datawriter

rights for both INFOHR and INFOHR_DOC databases.

Server:
FRAMKS-EENNS0 _Expraee

Connection:
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B View conncotion proportca

Progress
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3 !ngnProperties - infahr EIE&'
= St - I v
E‘ Server Roles
121 Lser Mappng Users migpped lo this login.
f Securables Map Catahase |lser DNefa it Schema -
& Seius [ HRDEMO/A
=} IHRDEMC7S_Doo
= IHRDEMOSD =
|} IHRDEMCE0_DOC =
infohr B
INFOHF. DOC infohr [
= Jeny
= KemysPlacs
[l kidslirk
Fl KNV 2
. Daabase ole membershio for: INFORR
“onn

(7] dh_arressadmic
[7] db_baclupopzrater
[7] db_datareade

[#] db datavriter

[T db_ddiadmin

(7] db_denydalarsale
[ db_denydalawrit=r
[&] db_ewrer

[ db_sceurtyadmin
publc

DK Cancel

January 9, 2019

Page 3



Moving info:HR to a New Server

Client Setup

A. On any PC with info:HR installed:
1. If the info:HR working folder was changed then:
a. Click Start \ Run, then type “regedit”.
b. Go to “HKEY_LOCAL_MACHINE\Software\Wow6432Node\HR Systems” key. If not
found then go to HKEY_LOCAL_MACHINE\Software\HR Systems key.
c. note: If both are found then both should be updated.
d. Change the data value for IHRReports key to your new info:HR working folder.

&' Registry Editor
File Edit Yiew Favorites Help

[ GTek A || Name Type Data
i (1 Hewlett-Packard 28] (Default) REG_SZ {value nat set)
= ] HR Systems (8] iHR At REG_SZ C:\Test Data\[HR001x.mdb
(1 Custom Setup [)iHROB REG_SZ C:\Test Data\[HR001. mdb
(3 Followups [ IHRReparts REG_SZ UAHR Systems VBG\Database Files 7.8YMS S
B For Fiks|
{1 Network
(1] ODBC Setup
(] Options

# [Z1 HR Systems Strategies Inc
@ [ HR Systems Strategies Inc.
# [ InstalledOptions

# 1 InstaliShisld

# 1 Intel

@ [ JavaSoft

=& Liniper Networks

@ 70 bimmenf

{ b £ ¥
My Computer\HKEY_LOCAL_MACHINE\SOFTWAREV-R Systems\INFOHR Files

L3

2. Register the IHRCtrls.ocx file from current info:HR working folder on this computer
manually.

a. Turn Off the UAC.

b. Run the regsvr32 command from an elevated Command Prompt, i.e. click Start \ All
Programs \ Accessories \ right click Command Prompt, click Run as administrator and
then at the prompt type: regsvr32 "{path to info:HR folder \IHRCTRLS.ocx". Note: If this
is a Windows 7+ machine, then you may need to enter the UNC path as {path to info:HR
folder}.

c. Click on OK/enter.

d. You should get a message as “Dll......registered successfully”. If you don't get
'successfully registered' message then please log into this Windows environment as an
admin user and then try the manual register steps again.

Run info:HR as administrator but do not enter your User ID / Password on Login screen.

4. On the info:HR Login screen, click on File \ Data Source.
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5. Type in the Server, Database, User Name and Password.

Data Source

Connection alues

Dirivet: | S0L Server j
D3M Mame: |

Server: SERVER

Database: |INFOHR

User Marne: |ihr

Password: |**

Change Data Source

Mame: | j

ok | Cancel ‘

6. Click on OK. The system will say “Datasource Registration Succeeded”. If the registration
fails, the SQL Data Source will have to be added manually via the Control Panel. If this
happens, please call HRSS Support for details.

7. You can now have user log into info:HR to verify the connection to new SQL Server

database.

Employee/Manager Self-Serve and Online Timesheet Clients

If you have moved your IIS (web) server, please contact our Support Department at 1-800-567-4254 or
locally at (416) 599-4747 for further instructions. Go no further.

If you have moved the info:HR database you must notify the web-based applications of the change.

A. From any web browser:
1. Ensure that all employees are logged out of both modules.
2. Go to the ESS/Timesheet login screen. Ensure that the “c=c” parameter is in the address

bar.

n ee D» hitp://localhost/HR52/infohr.aspxle=c

¥ info:HR Web Modules

This will provide an Application Settings option in the function selection box.

® Application Settings

January 9, 2019 Page 5



Moving info:HR to a New Server

3. Choose this option to log in to the Application Settings screen. Your User Name

must have the appropriate info:HR security setting.

4. Click on the Database Settings section to display the settings list.

Database Settings

9. Database Server IP: |_x3QLEx press

10. INFOHR Database Name:
11. Database Userid:
12. Database Password: El

15. Application Root:

13. Encryption Method: |English v|
14. Logs: %

5. Make all necessary changes. Be sure to re-enter the Database Userid and Database
Password, even if they have not changed. Tab out of all fields and click the Save

Settings button at the bottom of the screen.

If you have any questions, please do not hesitate to contact our Support Department at 1-800-567-4254

or locally at (416) 599-4747.
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