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system requirements 
The following assumes installing a new server and workstations for info:HR.  Depending upon the size of the 
organization, info:HR does not require its own server and can be run on any existing server.  Larger 
organizations should consider stand-alone server(s) for the application and database. 
 

Server 

• Intel Dual- or quad-core processors (if a new server is being purchased, check the processor speed and 
amount of cache RAM.  These requirements will vary depending upon the size of the organization/users 
and applications residing on the server.) 

• Minimum 32 GB Memory; expandable as needed (Memory will be based on what applications used and 
how many users need to access the server) 

• 300 GB Hard disk space available (more required as data grows) 

• RAID controller 

• Backup Device 

• OS: Windows Server 2014 and above with CALs  

• Can be setup for VMware or Citrix environments 

• SQL Server Standard Edition 2014 and above with CALs  

• Type of Windows and SQL CALs will be determined based on the size of the organization.  Most 
organizations purchase User CALs. 

 

Client 

• Intel dual- or quad-core processors 

• 250MB Hard disk space available 

• Minimum 8 GB RAM 

• Windows 8.0 and above 
 

Web Component 

• Internet Information Service (IIS) v7.0 and above 

• Microsoft .NET Framework v4.5 

• Minimum 1GB RAM; if other applications are running on the server, then increase the memory 
proportionally 

• Windows Server 2014 and above 
• Edge v20.1 and above; any currently-supported versions of Chrome or Firefox 
• Web components are not heavy load applications; amount of RAM is based on the number of 

concurrent users accessing the modules 
• Mobile version of ESS requires an SSL certificate on the web server 
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