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General Instructions 

1- Please download the installer from the link below and process with the guidance from the support 

email. 

http://infohr.net/support/files/tmp/Updater.zip 

2-Unzip the file and place it on the server's desktop. This exe runs on .Net version 4.0.  If this platform is 

not installed you will not be able to run this process. 

3-Double-click on the IHRWebUpdater.exe. 

4- Depending on the email sent to you, please use the appropriate action below. 

 

“Upgrade To v5.0” is only used for the ESS and Timesheets modules. 

“Apply a Patch” can be used to patch for the ESS and Timesheets modules, the Mobile ESS module, and 

the Applicant Tracking Web Application Form. 

“Install Web Modules” will make brand new installs for the ESS and Timesheets modules, the Mobile ESS 

module, and the Applicant Tracking Web Application Form. 
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Upgrade Process 
The Upgrade form has been tested with upgrading ESS and Timesheets from version 4.2 to 5.0.  You can 

try from previous versions.  If the process fails please use the manual procedure instructions.  If you 

cannot find the manual instructions please request info:HR support. 
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Patch Process 

The Patch form will only apply a patches on an existing installation of ESS/Timesheets v5.0. 
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New Install/Implementation 

The Install form is used for new installs of ESS/Timesheets only.  If you are using IIS 7 or above, please 

make sure that you have IIS 6.0 compatibility installed, otherwise this process won't be able to 

complete.  In that case you will have to use the manual instructions. 
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If you have used IIS 6 to install the Mobile ESS module please add a script mapper for mvc. 

c:\windows\Microsoft.NET\Framework\v4.0.30319\aspnet_isapi.dll 

 

 

 


